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Overview:

Procedures: Service Animals
● Employees who are in need of a Service Animal must obtain written

authorization prior to bringing the Service Animal to the workplace by:
○ written request to the Chief People and Culture Officer
○ providing appropriate documentation from a medical practitioner.

● Requests will be responded to in accordance with Olds College policies.
● A person who brings a Service Animal onto Olds College property will be held

responsible for any costs, damages, injury and/or lawsuits brought forward in
relation to their Service Animal.

● Owners are required to maintain control over their Service Animal at all times.
Service Animals should not growl, bark aggressively, snap, bite, or lunge at
anyone at any time. Protection under the Service Dogs Act does not apply if the
owner does not control the behaviour of their service dog. In all cases, only
clean, trained, well-behaved, non-aggressive Service Animals are allowed, and
they are to be leashed and kept under control at all times.

● Olds College reserves the right to ask the owner to leave the public place if
their Service Dog is not under control.

● It is the owner’s responsibility to ensure that animals relieve themselves
outside.

● It is the owner’s responsibility to clean up after their animal. Owners should
not call upon co-workers or facilities staff for any clean up.

● Individuals are reminded not to touch, feed or pet a Service Animal when the
animal is working as it distracts the animal from the task at hand.

● Service Animals are permitted in areas where food is served, sold or offered for
sale to customers; however, there are laws prohibiting service animals in areas
where food is stored, processed, prepared and handled, such as the kitchen
area.



Therapy Animals
● Employees who are wishing to bring in Therapy Animal(s) must obtain written

authorization prior to bringing the Therapy Animal(s)to the workplace by:
○ written request to the Chief People and Culture Officer
○ providing current certification
○ must remain compliant with certified program (e.g. vaccines,

annual police check, appropriate testing, work hours reported, etc.)
● Requests will be responded to in accordance with Olds College policies.
● Certified Therapy Animal(s) usually carry insurance coverage under the

program that they are certified in. If not, owners of the animals should carry
insurance. Owners \ Certified Programs will be held responsible for any costs,
damages, injury and/or lawsuits brought forward in relation to their Therapy
Animal(s)

● Owners are required to maintain control over their Therapy Animal(s) at all
times. Therapy Animal(s) should not growl, bark aggressively, snap, bite, or
lunge at anyone at any time. In all cases, only clean, trained, well-behaved,
non-aggressive Therapy Animal(s) are allowed, and they are to be kept under
control at all times.

● Olds College reserves the right to ask the owner to leave the public place if
their Therapy Animal(s) are not under control.

● It is the owner’s responsibility to ensure that animals relieve themselves
outside.

● It is the owner’s responsibility to clean up after their animal. Owners should
not call upon co-workers or facilities staff for any clean up.

Program Animals
● Program Animal usage must be compliant with Olds College policy A20

Institutional Animal Care and Use.
● Employee owned animals utilized in college programming are allowed on

campus on the days that they are utilized in class, and must be kenneled when
not in class.

Pets
● Employees and visitors are reminded that bringing a Pet to work and leaving

them in a car is neither appropriate, nor safe.
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